
Setup Instructions
Motorized Shade + Remote Control
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Overview

Minimum set up

E�ortless control in your hands 

Our helpful guide to motorization shows you how to operate and understand the 

features of a UBlockout motorized shade. 

Before you begin, we recommend you prepare the remote safely and set up the 

basics.

Recommended

Read safety warnings 

Connect remote battery 

Assign shade to a channel 

Set upper and lower limits

Set a favourite position 

Adjust upper and lower limits 

Troubleshooting guide



Product Information

1 x Remote control 

1 x Wall mount holder and fixings 

1 x Instruction manual 

1 x Battery

Contents

Fifteen channels, plus “0” (all shades) 

LCD display 

Slimline wall mount

• 
• 
•

Features

3V (CR2450) 

433.92 MHz  

-10°C to +50°C (14°F to 122°C) 

6 months with once daily operation 

Up to 35 m indoors (114.8 feet) 

45 mm x 130 mm x 1.5 mm 

Battery voltage 
Frequency 
Operating Temperatures 
Battery life 
Transmission Distance 
Dimensions

Specification

Avoid exposure to water, wet or humid conditions, and extreme temperatures. 

Individuals with reduced physical, sensory, or mental capabilities should not use this product 

without supervision. 

Do not tamper with or modify the product in any way, as this will void its warranty. 

Keep the product out of reach of children, particularly but not limited to the battery. 

Regularly inspect the product to ensure it is working correctly. Do not use if it is damaged or 

malfunctioning. 

Maintain a safe distance when the product is in use. 

Only replace the battery with the specified battery type. 

Do not operate the shade without setting both the upper and lower limits.

• 
• 
 
• 
• 
• 
 
• 
• 
•

Read safety instructions before installation  

Failure to follow the installation instructions may lead to incorrect installation, potential injury, 
damage to product or property, and will void the manufacturer’s liability and warranty.

WARNING



Setting up
Slimline wall mount — Magnetic remote holder

Slide the cover of the wall mount up 

and slide the rear plate down at the 

same time.

1 Position the rear plate against the wall 

and mark the holes.

2

Drill the holes following the drill 

manufacturer’s instructions.

3 Fix the rear plate to the wall and reattach 

the cover.

4






Setting up
Battery installation

1 Push the safety latch on the back to 

release the battery cover using a pen 

or pointed object.

Slide the battery cover to open.2

Remove the battery before removing 

the plastic contact tab.

3 Install the battery following the symbols 

inside the remote. Return the battery 

cover to close.

4

The contact tab may rip if the cover 

and battery have not been removed 

first.













Buttons





 

—

P2

M

+ 
Lithium Battery 

3V

P2

Front

Back

Backlit 
LCD display

Up

Stop

Down

CH-
Channel selection “-“

Channel selection “+“

CH+

Group Control

Channel 0 is preset to control all blinds paired to your multi-channel remote control. 

?



Adding shades to channels
Add shade to a remote control channel

Select a channel on the remote.1

1

Open slider to access the 

charging port.

2

Press and hold Stop for 

3 to 5 seconds to add 

channel.

3

Insert micro-USB cable 

into charging port.


 1 x jog

 1 x beep

Motor response

Graphic required


 2 x jog

 3 x beep

Motor response





Do not lock the remote 
Holding down the stop button for longer than 15 seconds 
will lock the remote





Setting limits

Set an upper limit

Press Stop when at the 

desired highest position. 

2

Press and hold Up for 3 to 5 

seconds to move shade to the 

desired highest position. 

1

Press and hold Up and 

Stop for 3 to 5 seconds 

to save upper limit.

3




 2 x jog

 3 x beep

Motor response

3 to 5 seconds

If using ‘running’ mode, be prepared to press Stop when 
the shade is 6 inches from the top. Then continue using 
‘jogging’ mode to raise the shade.



Guide to pressing buttons

To avoid damage, practice a quick press and long press when shade is not near the  

top or bottom. 

Quick press is a step motion = ‘jogging’ mode 

Long press is a continuous motion = ‘running’ mode

?



Setting limits
Set a lower limit

Press Stop when at the 

desired lowest position. 

2

Press and hold Down for 3 to 5 

seconds to move shade to the 

desired lowest position. 

1

Press and hold Down and 

Stop for 3 to 5 seconds to 

save lower limit.

3




 2 x jog

 3 x beep

Motor response

3 to 5 seconds

If using ‘running’ mode, be prepared to press Stop when the 

shade is 12 inches from the bottom. Then continue using 

‘jogging’ mode to lower the shade.





Setting positions
Set a favorite position

Remove battery cover 

and press P2.

2

Move shade to the 

desired position by 

pressing Up or Down.

1

Press Stop.3

Press Stop again and 

replace the battery cover. 

4

M

+ 
Lithium Battery 

3V

P2P2







1 x jog

2 x jog





1 x beep

3 x beep

Motor response


 1 x jog

 1 x beep

Motor response

 How to remove the  
battery cover 
Push the safety latch on 

the back to release the 

battery cover using a pen 

or pointed object

?

WARNING 
Not replacing the battery 

cover can cause serious 

injury to children if battery 

is swallowed



Motor response



Setting positions

Delete a favorite position

Press P2.1

Press Stop.2

Press Stop again.3







1 x jog

2 x jog





1 x beep

1 x beep


 1 x jog

 1 x beep

Motor response

Motor response

Motor response

Send to favourite position

Hold Stop for 2 seconds.1

 2 seconds

Motor response

M

+ 
Lithium Battery 

3V

P2P2



Adjusting limits
Adjust the upper limit

Adjust the lower limit

Hold Down and Stop 

for 3 to 5 seconds on 

the remote control.

1

Hold Up and Stop for 3 

to 5 seconds on the 

remote control.

1 Move shade to desired 

position. Hold Up and 

Stop to save position.

2

Move shade to desired 

position. Hold Down and 

Stop to save position.

2




 2 x jog

 1 x long beep

3 to 5 seconds




 2 x jog

 1 x long beep

3 to 5 seconds

Motor response

Motor response



Removing shades from channels
Unpair shade from remote control channel

Select a channel on the remote.1

3

Open slider to access the 

charging port.

2

Press and hold Stop for 3 

to 5 seconds to remove a 

channel.

3

Insert micro-USB cable 

into charging port.


 1 x jog

 1 x beep

Motor response

Graphic required


 2 x jog

 3 x beep

Motor response





Do not lock the remote 
Holding down the stop button for longer than 15 seconds 

will lock the remote





Troubleshooting motor issues
If the motor is not responding

If the motor doesn’t run 

If the motor stops during operation

If the remote is not responding

Shade motor battery is low

Shade is too far from the remote

Radio interference

Battery is inserted incorrectly

Remote battery is discharged

Improper installation

Poor electronic connection

Improper installation

Shade reached lower limit

LCD display is black

Charge shade motor with micro-USB cable

Operate remote closer to the shade motor

Check the remote is not near metal objects

Check battery polarity

Replace the battery

Check installation and troubleshoot

Check connections

Contact UBlockout customer support

Adjust the lower limit

Remove battery contact tab

Replace the empty battery



Support

For more information about setting up your shade motor and remote contact UBlockout 
customer support. 

Our team is available from 9am to 6pm (CT). Select an option below and we’ll be happy to 

help.

Live chat at ublockout.comChat with us:

support@ublockout.comEmail us:

+1 888 411 6208Call us:

We’re here to help

UBlockout Customer Support?


